
SO Service Opus

SERVICE OPUS PLATFORM

Run the whole
service business.
One connected system.
Customers, sales, dispatch, field work, inventory, billing, people, and reporting - connected around
the work your company performs.

COMPANY PULSE DASHBOARD
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THE CONNECTED SERVICE DAY

One system from demand to insight.
Each team works from the same customer, scope, schedule, job, financial, and audit context instead of rebuilding
the story at every handoff.

01

FIND

Demand and intake

02

SELL

Scope and price

03

PLAN

Time and resources

04

DO

Field execution

05

COLLECT

Billing and cash

06

IMPROVE

Insight and control

35 feature areas. One operating model. Current product catalog

INSIGHTS

Dashboard / Reporting and Analytics

SALES AND CRM

Customers / Leads / Quotes and Estimating /
Customer Service / Marketing / Site Builder

JOBS AND FIELD WORK

Scheduling and Dispatch / Job Management /
Field Service / Mobile Field App / Service
Agreements / Checklists / Time Tracking

OPERATIONS

Inventory / Documents and Media /
Communications / Templates / Workflows /
To-Dos and Bookmarks / Community Forums

BILLING AND FINANCE

Invoicing and Payments / Accounting / Booking
and Portal

TEAM AND GOVERNANCE

HR and Employees / Teams / Compliance /
History and Audit / Integrations / Settings and
Config / License and Billing / Subcontractor
Management / Customization / System Data
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CUSTOMERS AND DEMAND

Know the customer. Own every
follow-up.
Keep account history, new demand, service issues, and growth activity connected to the people responsible for the
next action.

CUSTOMER DASHBOARD

LEAD PIPELINE

KEY

Customer context

Customers, contacts, sites, equipment,
jobs, quotes, invoices, balances,
relationships, retention, and duplicate
review.

KEY

Demand ownership

Lead capture, source attribution,
scoring, pipelines, assignment,
follow-up, and conversion into real
work.

KEY

Service and growth

Customer service queues, priorities,
callbacks, campaigns, landing pages,
referrals, reviews, and communication
preferences.
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QUOTES AND RECURRING REVENUE

Sell clear scope at the right price.
Build proposals customers can understand and operations can deliver, with reusable content and approval controls
behind the promise.

QUOTE PERFORMANCE

APPROVAL QUEUE

KEY

Quotes and estimating

Itemized scope, pricing, options, margin
context, version history, delivery,
acceptance, and conversion into jobs.

KEY

Standards and control

Quote, invoice, receipt, document,
onboarding, and checklist templates
with internal approval policies.

KEY

Repeatable revenue

Service agreements, recurring
maintenance commitments, renewals,
customer history, and schedule-ready
follow-on work.
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SCHEDULING AND BOOKING

Build a schedule that can survive
the day.
Balance demand, skill, time, location, resources, and customer commitments across the office, technicians, and
public booking experience.

DISPATCH SCHEDULER

BOOKABLE SERVICES

KEY

Planning views

Scheduler, calendar, list, analytics,
capacity context, technician jobs, and
personal agendas for a shared plan.

KEY

Resource fit

Working hours, skill fit, availability, time
off, routes, duration, buffers, blackouts,
and appointment conflicts.

KEY

Customer booking

Service types, fixed-price offers,
booking controls, portal requests, and
real resource-ready self-scheduling.
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JOBS AND FIELD EXECUTION

Give the field the full job story.
Carry the promise into the truck with scope, customer history, site context, materials, safety, proof, and closeout
requirements intact.

JOB BOARD

FIELD CLOSEOUT

KEY

Job management

Work orders, status boards, routes,
crews, scope, notes, materials,
subcontractors, dependencies, and
billing readiness.

KEY

Mobile field work

Assigned jobs, route order,
offline-friendly updates, photos, notes,
safety capture, status, proof, and
customer closeout.

KEY

Repeatable execution

Checklists, time tracking, approvals,
documents, media, customer
messages, internal coordination, and
task follow-up.

SERVICE OPUS  /  FIELD SERVICE OPERATIONS 06



SO Service Opus PLATFORM OVERVIEW  /  07

INVENTORY AND OPERATIONS

Keep parts and operations ready.
See what is available, what is committed, what needs to be purchased, and which operational handoffs should
happen automatically.

INVENTORY DASHBOARD

DOCUMENT LIBRARY

KEY

Stock control

Items, categories, units, warehouses,
truck stock, stock levels, bundles,
serials, batches, and location transfers.

KEY

Purchasing

Vendors, RFQs, quote comparison,
purchase orders, receipts,
replenishment signals, and
job-readiness context.

KEY

Operational memory

Documents, media, templates,
communications, workflow rules, to-dos,
bookmarks, and searchable community
knowledge.
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BILLING, ACCOUNTING, AND INSIGHT

Move completed work into cash.
Carry clean job detail into billing, reconcile the exceptions, and give leadership an operating and financial view of the
business.

INVOICE WORKSPACE

EXECUTIVE REPORTING

KEY

Billing control

Invoices, payments, aging,
reconciliation, refunds, write-offs, credit
notes, tax summaries, and recurring
billing.

KEY

Accounting choice

Use native accounting or coordinate
QuickBooks Online and Xero
connections, mappings, dimensions,
exports, and sync logs.

KEY

Decision support

Checklist, job, financial, customer,
custom, and executive reporting for
throughput, cash flow, retention, and
trends.
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PEOPLE, GOVERNANCE, AND CONFIGURATION

Run the team with control.
Keep workforce readiness, risk, audit history, permissions, settings, and external handoffs visible without turning the
system into a black box.

CERTIFICATION READINESS

COMPLIANCE DASHBOARD

KEY

People readiness

Employees, teams, time off, expenses,
payroll review context, safety, training,
certifications, announcements, and org
structure.

KEY

Risk and audit

Compliance expirations, evidence,
incidents, history, retention, activity
trails, permissions, and subcontractor
oversight.

KEY

Company controls

Integrations, company settings,
calendar and approval rules, license
billing, customization, and controlled
system data.
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GROWTH + EXTENSIBILITY

Build demand.
Let customers book.
Keep the work connected.
Use Site Builder, public forms, fixed-price self-scheduling, integrations, and the Service Opus community to
extend the same operating system beyond the office.

Bluebonnet Home Services
Reliable service. Clear pricing. Book online.

Drain cleaning

$189
CHOOSE A TIME

Tuesday

8:00 AM

10:30 AM

1:30 PM

+
SITE BUILDER
Pages, forms, domains, SEO, previews, and
publishing checks.

+
SELF-SCHEDULING
Fixed-price offers with live, resource-ready
appointment times.

+
EXTENSIBLE PLATFORM
Integrations, forums, documentation, settings, and
mobile workflows.

See Service Opus with your own workflow.

SERVICEOPUS.COM CARE@SERVICEOPUS.COM

Self-scheduling reserves appointments; payment collection is not part of the current release.
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